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ticketing
INFORMATION

The AFL operate a 100% digital ticketing requirement during the AFL season at The 
Gabba. All Members and guests attending the Qld Cricketers’ Club during the AFL 
season, must present a digital barcode for scanning at the entrance to the Club when 
attending on a match day.  
 
These are issued by QCC, via Ticketmaster, 24 - 48 hours prior to the host or Member 
who has secured the tickets. You will receive an email from the Brisbane Lions with 
the subject “Queensland Cricketers’ Club Just Sent You xx Brisbane Lions Tickets”  
These must be accepted and downloaded to your smartphone, to all be scanned upon 
arrival, or transferred to each guest, or to the host who is attending prior to your or their 
arrival at the Club. Paper tickets are then collected on the door as per usual QCC entry 
practices, which will outline your final row & seat allocation. The digital barcodes are 
“Entry Only” tickets, and do not display a valid row or seat number. 

The easiest way to access your digital tickets is via your smartphone and via the 
Brisbane Lions app. Download the app to your phone and create a My Lions account 
(you must create either a My Lions or Ticketmaster account in order to access your 
Lions tickets throughout the season). Once you are in the app, follow the steps on the 
next page to access the barcodes for scanning. To avoid delays upon arrival, it is advised 
to save the tickets to your Apple or Google Wallet as the wi-fi on match days can be 
sporadic. Screenshots will NOT work. 

Please peruse the step by step guide to accessing your tickets once in the Brisbane 
Lions app on the following page. 
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STEP 1:

Once in the Brisbane Lions app 
and once you have logged in, 
click on “Members” across the 
bottom menu bar. Then, select 
“Mobile Tickets” from the 
items listed. 

STEP 2:

Select the match day you have 
purchased tickets for from the 
list presented and click “View 

Tickets”.

STEP 3:

All the tickets you have been 
sent or have accepted will 
now be visible. Click “View 
Ticket” to see the barcode. If 
you wish, you can “Transfer” 
your tickets to your host, or to 
each guest attending with you. 
Alternatively, you can maintain 
all tickets in your app or phone 
wallet, however you must scan 
all guests in when you and they 
arrive. 

STEP 4:

If you are at the entrance 
to the Club, you will need to 

“View Barcode” to present for 
scanning. Alternatively, save the 

ticket to your Apple or Google 
wallet ahead of your arrival for 
the most efficient entry to the 
Club and stadium. The “seat” 

does not correlate to an actual 
seat, this is an Entry Only ticket 

to the Club. Seating allocation is 
collected at the door.


